
 

 

 

CONSUMER NOTICE
 
  

Eye  doctors are required to provide patients with a  
copy of their ophthalmic lens prescriptions as follows:  

  

•	 Spectacle  prescriptions: Release upon completion  
of exam.  

•	 Contact lens prescriptions: Release upon  
completion  of exam or upon completion of the  
fitting process.  

  

The practice of optometry in California is regulated by  
the  Board of Optometry. The Board of Optometry   
receives  and investigates all consumer complaints  
involving  the practice of optometry. Complaints or  
grievances  involving a California licensed optometrist  
should be directed to:  

  

  

Board of Optometry 
 
Department of Consumer Affairs 
 
2450 Del Paso Road, Suite 105 
 

Sacramento, CA 95834 
 
 
 

Phone: 1-866-585-2666 or (916) 575-7170 
 
E-mail: Optometry@dca.ca.gov 
 

Internet: www.optometry.dca.ca.gov 
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